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Water Operator I 
The Town of Manchester is a small community based in Carroll County, Maryland that offers its 
employees good pay, multiple benefits, and a friendly work environment. 

The Town of Manchester is community and customer focused. It is known for the great care we 
take with our residents and employees alike. 
• Our family-oriented work atmosphere provides opportunity and advancement for all. 

• We believe in a small-town focus with an eye for progress. 

The Position: We’re looking to fill a Water Operator I position. This entry level position has a 
starting pay of 40K. 
• We offer Health Insurance, membership in the State of Maryland Retirement System, 

Fourteen (14) Municipal Holidays and clothing allowance. 

• We also offer deferred compensation plan and a military leave plan. 

Requirements: 

Requires a high school diploma or equivalent with some course work in biology or chemistry 
being helpful.  Should be actively pursuing appropriate Maryland licensing requirements in both 
water treatment and wastewater handling while meeting temporary requirements.  Shall 
complete such requirements on a schedule as permitted by MDE.  Attends appropriate in-service 
courses, when available, to remain certified.  Assists with the Spray Field Operation as needed. 
 
Duties may include a variety of tasks involving physical labor.  An employee must be aware of 
his/her personal physical capabilities and limitations including, but not limited to, all-weather 
outdoor activities, repetitious tasks and lifting of heavy objects.  Employees are expected not to 
exceed their abilities or limitations.      
 

A valid U.S driver’s license. A Commercial Driver’s License will be considered in salary offer.  
 
Responsibilities include (but not limited to): 

A. Water Supply 
 

1. Monitors the operating status of water pumping stations, spring and well sites, water 
storage tanks and emergency generators, including daily flow monitoring and weekly 
well depths and spring overflow reporting. 

 
2. Performs scheduled testing (daily, weekly, monthly, and annually) of water for pH, 

chlorine residual, alkalinity, turbidity, or other tests as necessary. 
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3. Advises the Water/Wastewater Superintendent of inventory and supply needs. 
 
4. Makes or assists in repairs to pumping or well equipment. 
 
5. Works as an operator on a shift; will be required to perform weekend and/or holiday 

duty on a rotational basis. 
 
6. Works on a 24-hour “on-call” status to handle water-related emergencies. 
 
7. Makes or assists in repairs of water leaks, main breaks, etc. 
 

B. Wastewater 
 

1. Monitors the operation of the Town’s pumping stations and performs maintenance 
on pumps, cleaning of wet wells and minor repairs. Assists in the daily operation of 
the Wastewater Treatment Facility. 

 
2. Obtains information regarding characteristics of wastewater to be treated. 
 
3. Assists in the daily operation of the Spray Fields as needed. 

 
4. Performs scheduled testing (daily, weekly, monthly, annually) of wastewater for pH, 

D.O., BOD5, TSS, Sett., and any other tests related to the performance of the plant as 
necessary. 

 
5. Works as an operator on a shift; will be required to perform weekend and/or holiday 

duty on a rotation basis. 
 

6. Works on 24-hour on-call status to handle emergencies regarding wastewater 
treatment. 

  
C. General 
 

1. Performs maintenance on Department of Public Works sites and facilities as 
necessary. 

 
2. Advises contractors of existing line locations in the absence of the 

Water/Wastewater Superintendent. 
 
3. Reads water meters for quarterly billing periods and final reads for settlements. 
 
4. Assists in plowing snow during inclement weather. 
 
5. Assists in the periodic flushing of hydrants. 
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6. Works a 40-hour work week with normal hours from 7:30 a.m. to 4:00 p.m. with an 

assigned 30-minute lunch break; may be, on occasion, required to perform weekend 
testing which time shall be adjusted in the following weekly schedule at the direction 
of the Superintendent. 

 
7. Performs other related duties as assigned by the Water/Wastewater Superintendent 

or Director of Public Works. 
 

8. As the need arises, may be required to perform maintenance on department of Public 
Work Sites and facilities as directed by the Water/Wastewater Superintendent or 
Director of Public Works. 

 
9. Shuts off/on water service(s) for Emergencies, Failure to pay bill or other related 

reason. 
 

10. Will Repair/install defective water meters. 
 

11. Will be responsible for maintaining Chemical inventory at water pumping stations. 
 
12. Assists in the appearance and cleanliness of all water pumping stations and water 

storage tanks both interior and exterior. Including all wastewater facilities. Tasks will 
include but are not limited to grass mowing, trimming, painting, sweeping, mopping, 
etc. 

 
13. Performs all tasks including the operation of town vehicles and equipment in a safe 

manner and will observe safety precautions, rules, and regulations. Will attend town 
staff safety trainings. 

 
14. Will be versed on the operation of the SCADA/Telemetry system as it relates to the 

operation of the water and wastewater systems. 
 

15. Will be versed in the operation of the Town Utility GIS system. 
 

16. To keep the Town of Manchester a safe and healthy community will report any code 
violations to Town Hall, such as but not limited to, tall grass, trash and debris, 
untagged vehicles and nuisances. 

 
17. May, as the need arises, be required to complete emergency utility locations. 

 
18. Will report any suspicious activity on property owned by the Town of Manchester or 

not to Law Enforcement. 
 



The Town of Manchester is an equal opportunity employer.  
 

19. Will report any destruction of property of town equipment or facilities to Law 
Enforcement. 

 
20. Will assume the responsibilities of any water or wastewater operator as directed by 

the Water/Wastewater Superintendent or their designee should the need arise. 
 
 
 

The Location: This position will work out of our Department of Public Works/ WWTP located at 
3286 Beaver Street Manchester, Md. 21102  
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